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OWNERSHIP, CONTROL AND MANAGEMENT

1.1 At 31 December 2018, was the company controlled, directly or indirectly, by a natural person or
family?

1. Yes |:| —» o to question X.1.2

2. No |:| —p answer questions X.1.3 and X.1.4 then go to Section 2

X.1.2 Who was responsible for running the company?

1. The entrepreneur or the main or sole partner ...........ccccevevvieeiiiiee e, |:|
2. A member of the owner family or parent company .........c.cccccevvieniieninienn. ]
3. A manager selected from within the company..........cccccooveeiiieiiiiecnienne.d ]
4. A manager hired from outside the COMPaNY ..........cccceviveieiiiiiiiiienneeend |:|
5. ANOThEr SUDJECT ..o ]
X.1.3 In the 2016-2018 three-year period, Result
what strategic objectives were — | (one answer per line)

pursued by the company and with
what result?

(one answer per line) Objective Objective Objective Objective Objective
pursued not pursued fully partly not
reached reached reached

a. Defending the company’s competitive position................ [] L] L] L] L]
b. Expanding the range of goods and/or services offered . D |:| |:| |:| |:|
c. Accessing new market Segments.........cccceeevvvieeeeeeeninnn. D |:| |:| |:| |:|
d. Increasing activity abroad.............ccceciiiiiiiiiiiie e, D |:| |:| |:| |:|
e. Increasing activity in ltaly........ccccovveeeiiiiiiiieiiieee e D - |:| |:| |:| |:|
" Company ey Soueedaeiviestothe 0 O O O O
g. Resizing the activity abroad (downsizing) ..........ccc.ceene D |:| |:| |:| |:|
h. Resizing the activity in ltaly .........cccccoeiiiiiiiiie D |:| |:| D D
T othEs COMPANES e 0/ O O O O
j.  Other strategiC ObJECHIVES .......ccccovviiiiiiiiiiie e |:| |:| |:| |:|



X.1.4 In the three-year period 2019-2021 which objectives will the strategies of the company mainly focus on?
(multiple answers possible)

1. Defending own COMPELItiVe POSITION. ......ci.ueeiiieeeiiiir ettt e e e |:|
2. Increasing the range of goods and/or services offered ..........cccvvveeviiiiieeeiiiiiiie e |:|
3. AccesSing NEW MArKet SEOMENTS. ......uuiiiiiiiiiiie et eee e e e e e e e eeebee e e e e enaaeeaeeaaaas |:|
4. Increasing activity @brO@ad...........ccoiiiiiiiiiiiiiee e |:|
5. Increasing activity IN TTAIY.........couuuiiiiiiiie e |:|
6. Returning previously outsourced activities to the COMPAaNY ..........ccoccvvvriviieeiiiee e |:|
7. Resizing the activity abroad (dOWNSIZING) .....cceiiiiiiiiiieiiiie e |:|
8. Resizing the actiVity iN LAY ........ooiiiiiiiie e |:|
9. Activating or increasing collaboration with other companies.....................cooeviinn.. |:|
10. Increasing investment in New teChNOIOGIES...........cciiiiiiiiiiiii e |:|
11. Activating or increasing measures aimed at social and environmental responsibility........ ]
12. Other StrategiC ODJECHVES. .......ccuiiiiiiiieii e e [

1.5 From 2013 to today, has the company experienced at least one generational transition?

1. Yes, between 2013 and 2015 ........oevveveiieeiieeeeeeeeeeeis |:|
2. Yes, between 2016 and 2018 .........cooeeiveiiiiiiiiiieennn. |:|
3. YOS, N 2019 coooooooeeeee oo (]
4.  No, butit could do so by 2023 .........ccceeviiieeiiiiien. D

go to question 1.7

1.6 What consequences has the generational shift had on the role of the owner or controlling family in the

company?
1. Strengthening the role of the owner or controlling family

(reduction of the influence of any members outside the family)...............coooiiiinn. ]
2. Maintaining the role of the owner or parent family............cccceeiiiiiiiiii e D
3. Reduction of the role of the owner or controlling family

(entry of new members or strengthening of members external to the family) .................. L]
4. Loss of control by the owner or controlling family ..o []

1.7 What were the obstacles faced by the company in the generational transition
(or what could they be)?
(multiple answers possible or only answer 7)

1. Difficulty in transferring skills and/or contacts with customers and suppliers ................... |:|
2. Economic and/or financial diffiCUlties ............cooiiiiiiiii e []
3. Bureaucratic, legislative and/or fiscal diffiCUltieS...........ccoouviiiiiiiiiiiieiee e, |:|
4.  Absence of interested and/or qualified heirs Or SUCCESSOIS ........cccoeiiiiiiiieiiiiiiiee e |:|
5. F@MIlY CONTIICES .eeiiiei et e e e e nneee s |:|
6. Other ODSTACIES .....eiieiie e e ]

R \\o o] o1 = Tox [T PP |:|



HUMAN RESOURCES

2.1 Inthe 2016-2018 three-year period, did the company acquire human resources?
Include external collaborators.
Exclude workers who only modified the type of contract (for example, from a permanent contract to a temporary

contract).
1 Yes....... |:|
2. No.... |:| = gotog.26

2.2 What types of human resources were acquired?
(multiple answers possible)

1. Employees with a permanent CONIaCt.............cccuverieiiiiiiiee et |:|
2. Temporary EMPIOYEES. ........ccui ittt |:|
3. TEMPOTANY WOTKETS. . cciieiieiiie ettt ettt et e e et e et e e et e e saeeentbeeennteeennees ]
4.  Other collaborators including external collaborators with a VAT number ................ 1]

X.2.3 What methods did the company use to identify and select the human resources acquired in
the 2016-2018 three-year period?
(multiple answers possible)

A. Informal channels (personal knowledge, recommendations from persons close to the company, etc.) ..... L]
B. Use of information already available within the company on potential candidates

(the systematic collection of curricula, internal personnel recognition, proprietary database, etc.) ............ ]
C. Collaboration with authorised parties in the intermediation activity

(bilateral bodies, local authorities, public and private schools and universities, trade associations) .......... ]
D. Active search for potential candidates by the company (advertisements or announcements on:

media, company website, portals or specialist websites, public domain databases, etc.) ............ccccceeeenee |:|
E. Private employment agencies

(subjects that perform services of placement, search for and selection of personnel) ..........ccccccceeeiineen. D
F.  Public employment agencies (Employment CENIES) ......ccoiuiiiiiieiiiieeiiie ettt []
[T © 1 1=T g o g oL [T TP PP EPTTOPPPPPPR D

X.2.4In the 2016-2018 three-year period, were the company's functional areas affected by the
acquisition of human resources?
(multiple answers possible or only the answer L)

A.  Projects and iNAUSTIAl QESION  .....eiiiiiiiiiiie ittt et |:|
B. Research and deVEIOPIMENT ...ttt e e e e st e e e e s an e e e et eee e e e anees |:|
C. Production technical-engineering SUPPOrt fUNCHONS .......coiiiiiiiiiiiiie et e ]
D. Advanced professional computer science (sw development, web design, corporate info systems) .......... |:|
E. Management Strat@giC PIANMING ......ooiiiiiiiiiiiiii ettt e et e e e e atb et e e s e s ner e e e e e e e e e s annaeeaaeaanns |:|
F. Organisation and management (including human resource management) ..........cccceeeeeeiiiieeeesiiiieeeeesienns |:|
[T (0T [8 o1 o] o PP PP PP |:|
H. Sales, marketing and COMMUNICALION.........ouiiiiiiiiiie ettt e e e e e s st st e e e e asnseeeeeeeesraeeeeeaan |:|
[ @ 0T 11V el ] | (o OO TP P PR PPPR |:|
N B 10 = o (o =SOSR UUPUPTORTRRRN |:|
K. Other FUNCHONEAI BIEAS. ... eeiiiiii ettt et et e e be bt e anbe e e s b e e e nbne e L]

L. No functional area in PArtICUIAE ............eiiiii et e et e e e ettt e e e s b et e e s eeaeeannnaeeeeeaannes |:|



2.5 Inthe 2016-2018 three-year period, what transversal skills did the company consider the most
important in the selection of human resources?
(up to three answers possible or only the answer H)

A. Ability to anticipate future scenarios and to provide adequate reSponses ..........ccccevveeeeennne |:|
B. Ability to solve problems and critical SitUAtiONS ..........ccveviiiiiiiieiee e |:|
C. Ability to adapt to new work contexts and new roles within the company ...........c.ccccccoeee. |:|
D.  Team-WOrKiNg SKillS........ccoiiiiiiiiiiiiiit e e e e e e e e reee s |:|
E. Ability to communicate and interact effectively with other parties ............cccccvoveiiiiicn e, |:|
F.  Ability to develop innovative and original ideas and SOIUtIONS ..........ccccceeviiieniiiiniieenee. |:|
G.  Other transversal SKillS ..........ccoiiiiiiiii e s L]
H.  NO transVersal SKill ............ooiiiiiiii e e |:|

2.6 Inthe 2016-2018 three-year period, what were the main obstacles that the company
encountered in the acquisition of human resources?
(up to three answers possible or only answer H or only answer I)

A. Uncertainty about the future sustainability of the costs of a new resource ..............ccco....... L]
B.  OVErly Nigh WOTK COSE .....iiiiiiiiiiiee ettt e e et e e nnneeennaeeean ]
C. Insufficient space or other logistical ProbIEemMS.........ccccuviiiiiiiicei e L]
D. Difficulties in finding personnel with the required transversal skKillS ...........cccccovieeeiiieennen. L]
E. Difficulty finding staff with the required technical SKillS ............ccccoviiiiiiiiiiiiien |:|
F. Insufficient incentives from the state or difficulty in accessing them............cccocoeviiienninn ) []
G.  Other ODSIACIES .....oooiiiiiiie e e s |:|
H.  NO OBSTACIE ...t |:|
I.  The company did not consider the possibility of acquiring human resources .................... |:|

X.2.7 In the 2016-2018 three-year period, what personnel management practices were used by the company?
(multiple answers possible or only answer K)

A. Incentives based on results or on the overall productivity of the company ...........cccoooiieiiiiiiiienieeeee |:|
B. Incentives based on results or on individual worker prodUuCHIVILY ............ccccoiiiiiiniiiiiiieee e []
C. Periodic assessment Of WOIKErS' SKIllS .........oiiiiiiiiii e e []
D. Mobility between functions and job rotation agreed with the workers and with their representatives......... |:|
E.  FIEXIDIlItY OF WOTKING tME......oveoeeeveeeeeeee oot eeee e eee e ee e ee e ee e ee e e ]
F.  Flexibility in the way work is performed

(remote working, 0N Project, OffSIE, BTC.) ....iiii i e |:|
G. Communication between workers and ownership/management to promptly intercept

signs of dissatisfaction Or INEffICIENCY .......ocuuiiiiiii s ]
H. Systematic collection of opinions on production processes and suggestions for improvement ................. |:|
I.  Activities to promote the physical, psychological and social well-being of workers

(sporting, cultural, solidarity INLALIVES, BIC.) ....ciiiiiiiiii e e ]
J. Other personnel ManagemMeNnt PraCliCES. ........cuuuiiiiiiii et |:|

K. No specific personnel management PraCtiCES ..........oiiuiiiiiiiiiiiieeiiie ettt et e et e e e e sanees L]



X.2.8In the 2016-2018 three-year period, which practices to attract and/or retain qualified personnel were
used by the company?
(multiple answers possible or only answer )

A. Definition and negotiation of accelerated career paths ...........c.cccoiiieiiiiiiie e |:|
B. Possibility of salary increase (e.g. allowances over basiC PaY) .......ccccvvvveeeiiiiiieee i |:|
C. Incentives for self-training and professional growth activities, also outside the company ................. |:|
D. Access to corporate benefits

(company car, facilities to use services, personal insurance policies, etC.)........c.coovvvviiiriininnennn |:|
E. Formal recognition of work performed and of results obtained

(for example Specific ProdUCS OF PALENTS) .......vvieiiiiiiiiie ettt |:|
F. Increasing degrees of autonomy in the workplace in relation to specific skills or duties.................... |:|
G. Transfer of company shares, partnerships, EIC..... ..o |:|
L PR @ 1 =Y o] =T £ oSSR []
[T Lo I o] =T 1ot T OO OO PP P U PP P R TR PPROPRTPIN ]

2.91n 2018, did the company carry out corporate training other than compulsory training?

2. No...... D =—» gotog.214

X.2.10 In 2018, what non-compulsory corporate training activities were performed by the company?
(one answer per line)

Yes No

IN-HOUSE MANAGEMENT TRAINING COURSES
a.  Training for NEW FECIUILS .......oiiuiiiiiiiie it e |:| |:|
b. Continuous training of company Personnel...........cccccuuiiiiiiiiieiie e |:| |:|
c. Requalification of personnel assigned to new tasks or functions ..............cccccceeee... |:| |:|

EXTERNAL MANAGEMENT TRAINING COURSES

d.  Training fOr NEW FECIUILS ....c.viiiiiieeiiie ettt |:| |:|
e. Continuous training of company PersONNEl..........ccccoviiiiiiiiiiie e ] ]
f.  Requalification of personnel assigned to new tasks or functions ..............cccccocuueee. D D
g. Training activities other than COUISES ........cooviiiiiiiiiiiieiec e |:| |:|



Only if at least one training course has been completed (previous question)

X.2.11 With reference only to internal or external training courses, which professional competencies were
the subject of non-compulsory corporate training activities carried out in 2018?
(multiple answers possible)

A. Technical-operational or skills Specific for the WOrK.............ccooeiiiiiiiiiie e |:|
B. Relationship skills (alSO With CUSIOMEIS) ......cciiiiiiiiieeiieii et e e e e s eeee e e e |:|
C.  BasSiC COMPULET SKIlIS ....iiieiiiiiiiee ittt ettt et e e et et e et e e nees |:|
D.  Advanced COMPULET SKIllS .......c.uuuiiiiiiiiiie e e et e e e s et e e e e e es e e arareeeeaanees |:|
E.  SKills in fOreign [aNQUAGES ........viiiiiiiiiei ettt e |:|
F.  Managerial and management SKIllS............c.iiiiiiiiiie e e |:|
G, WOIK OFQANMISALION .....iieiiiiieiiieieet ettt sa ekt eet e e e e e e e ek e e e st e s e e e e e e e s e e e e e ennneeeas |:|
H. Ability to contribute to group work (team-WOrking).......cc.uveiiiiiiiiie e e e |:|
I.  Attitude aimed at solving problems (problem-SoIVING) .......ccoovieiiiiiiiiiiie e |:|
J.  Effective communication skills (written and Verbal)............ccooviiiiiiiiiiiiiiiee e L]
K. Reading skills and comprehension of texts, basic mathematical knowledge.............cccccovieiineiene []
L. OUNEE SKIlIS..ovvvvveeoooee oo L]

X.2.12 In 2018, what percentage of personnel took part in at least one non-compulsory corporate training
activity?
Consider all company personnel, excluding apprentices.

1. LSS than 5%......oovoooooeooeesoeeseeeeeeeeeeeeeeeee L]
2. From 5% to less than 15% ............cccocveennennn. []
3. From 15% to less than 30% ..........ccccecverunene. [
4.  From 30% to less than 50% ........c.cccccuvveeennee D
5. 500 and DOVE ........ooov..cererreeeeeeseereere ]

X.2.13 In the 2016-2018 three-year period, did the total expenditure incurred by the company for non-
compulsory corporate training activities increase, decrease or did it remain the same compared to the
previous three-year period?

1. Itincreased ....cccccooviviiiieeiiiiiiee e ]
2. It stayed the SAMe.........cccooeeeeeeeeeeeeeeen. [] go to Section 3

T 12| []

X.2.14 In 2018, what were the main reasons why the company limited its spending on non-compulsory
company training (or did it not)?
(up to three answers possible)

A. The company chose to hire new qualified personnel

rather than carrying out traiNiNg ACHVILIES...........eiiiiiiiii e L]
B. The company had difficulty assessing its business training NEedS............ccccvvirieiiiieiiiiieniee e L]
C. Absence on the market of training courses tailored to the needs of the company ............cccecceevene L]
D. Training COStS WEre t00 NigN ........oiiiiiiiiie e e |:|
E. The company preferred to use the initial training (apprenticeship)

With respect 0N ONQGOING trAINING .....oouveiiiiiieiiie e e e e e e e end |:|
F. The company had already completed training before 2018 ...........cccccveiiiieiiiieiiie e ]
G. Staff had limited time available for training aCtiVItIeS ...........ccccoovver e |:|

H.  OFNEI TBASONS ...ociiieieiee ettt e et e e e ettt e et e e e e eeeeaeeeeeeeeeeseeesesassabssares seeeseenssssssssrnn L_._|



RELATIONS BETWEEN COMPANIES AND OTHER INSTITUTIONS

3.1

3.2

In 2018, did the company have any of the following relationships with other companies or organisations?
(one answer per line)

a. Ordering (the company is the client, that is, it purchases goods and/or services)....................

b.  Subsupply/subcontracting (the company is a subsupplier, i.e., it sells goods and/or

=T V(o1 PSP SUPRPPPPP if all “No”

[
[
] > gotoq. 3.9
[
[

c. Formal agreements (consortium, network contract, joint venture, TAC, etC.).....................

d.  d. INFOrMal QQrEEIMENTS .....eiiiiiiiiiiee et e e e e e s et e e e e et ea e e e e etaaa e e e e e e aarseees

OO0 ogn

€. Other types oOf relatioNShiP  ....cocuiiiie e e e e J

With which subjects did the company maintain the indicated relationships?
(multiple answers possible per line)

Group
comps. Others
(if the company companies Universities Public  Other
belongs to a group) or admini- subjects
research stration
centres

INITALY ABROAD INITALY ABROAD
a. Ordering

(company purchases goods a/o services) |:| |:|

b.  Subsupply/Subcontracting
(company sells goods and/or services)... L]

c. Formal agreements (consortium, network

[]
contract, joint venture, TAC, etC.).............. L] ]
[]
[]

d. Informal agreements .........ccccccovvveeiiiiennn, |:|

I I I N O I B O
I I I N O I B O
I I I N O I B O
I I I N O I B O
Oood o d

e. Other types of relationship ...........cc.c....... |:|

X.3.3In order to carry out these functions did the company in 2018 maintain the indicated

relationships?
(multiple answers possible per line)

Main R&S, Informa- Procure- Distribu- Marketing, Financ- Other
activity innovat- tion ment tion, sales and ial function
ion, technol- transport- post-sales and/or
design ogy ation and services legal
a. Ordering (ICT) warehous- services
(the company ing

purchases
goods and/or services) ...... |:| |:| |:| |:| |:| |:| |:| |:|

b.  Subsupply/Subcontract-
ing (the company sells

goods and/or services) ...... |:| |:| D D |:| |:| |:| D

c. Formal agreements
(consortium,
network contract,

joint venture, TAC, [ [ [] [] [] L] L] ]

(<Y (o) IO

d. Informal agreements ......... |:| |:|

0O
0O
0O

e. Other types of relationship |:| |:|



3.4 What are the main reasons that led the company in 2018 to maintain the relationships indicated?

(up to three answers per line possible)

Cost Develop Accessto  Search for Access
reduc- ment of new skills greater to new
tion new or organisatio- markets
products/  technolo- nal flexibility or
a. Ordering processe gies custo-
(the company S mers
acquires
goods and/or services) ...... |:| |:| |:| |:| |:|
b.  Subsupply/Subcontracti
ng (the company sells
goods and/or services) ...... |:| |:| D D D
c. Formal agreements
(consortium,
network contract,
joint venture, |:| |:| |:| |:| |:|
TAC, €tC.) weevvvreiieeeiee e
d. Informal agreements ......... |:| |:| |:| |:| |:|
e. Other types of relationship.|:| |:| |:| |:| |:|

International- Other
isation reasons
(commercial
and/or
productive)
L] L]
L] L]
L] L]
L] L]
L] L]

X.3.5 With which subjects did the company in 2018 maintain the indicated relationships?

(one answer per line)

a. Ordering

1 From 2to4From5to 9

(the company purchases goods and/or

SEIVICES).uveeeaniieeeniieeeeiieeeieeeeniieeee e

b.  Subsupply/Subcontracting

....................................... I:‘ I:‘ I:‘

(the company sells goods and/or SErvices) .........cccecvvveeeeennee |:| |:| |:|
c. Formal agreements

(consortium, network contract, joint venture, TAC, etc.) .......... D |:| D
d. Informal agreements ........cccoooiiiiieiiiiiie e |:| |:| |:|
e. Other types of relationship ........cccoooiiiiiiiiiii e |:| |:| D

Only if “Yes” go to q. 3.1.a

10 and above

OO0 O

X.3.6 Of the total purchases made on order in 2018, what was the percentage of purchases

from the main subsupplier?

1. Lessthan 25%......ccccccvviiiiiiiiiiiii e L]
2. From 25% t0 50%0 .......coovcririeiniiiiiiie e ]
3. FIOM 51% 10 75% wovvoooooeeeeeeeeeeeeeeeeseeeeeee ]
4. OVEIN T5%0 it

Only if “Yes” go to q. 3.1.b

X.3.7In 2018, what was the percentage of revenues from sales of goods and/or services
provided by the main customer?

1. Lessthan 25% .....cccceeeveeeeieiiiiciiiiiiiiiineeeenes |:|
2. FIOM 25% 10 50% wv.ccoomrreeeeerereeeseeeesesseeneeee ]
3. FIOM 51910 75% wvveoooeeeeeeeeereseeeeeeeeesseeneeee ]
y 0 V1= £=L Y J ]



Only if the company had relations with at least one other company, of the
group or not, in Italy or abroad (qg. 3.2.)

X.3.8In which sectors of economic activity do the companies with which you have dealt with operate?

3.9

(multiple answers possible per line)

a. Ordering

Agriculture and Chemi- Mechanics, Other Const-
the food sector C€&!S Electronics manuf., ruction
and automotive sectors S
pharm-
aceutic
als

(the company

acquires

goods and/or services) ..... [] [] ] ] ]

b.  Subsupply/Subcontracti
ng (the company sells

goods and/or services) ..... |:| |:| |:| |:| |:|

c. Formal agreements

(consortium,

network contract,

joint venture

, [ [ [ [ [

TAC, €tC.) wevvvveeiieeeeiieee
d. Informal agreements ......... [] [] L] [] []
e. Other types of relationship |:| |:| |:| |:| |:|

Sports &
logistics
commer-
ce

Profe-
ssiona
|
servic
es

Other
services

[ O

What were the main difficulties encountered by the company in starting the indicated relationships?
(up to three answers possible or only answer h)

a. Relationships can only be maintained with other group companies................. []
b. Difficulties related to OWN 10CALION .........cevieiiiiieiiiieiiei e []
C.  Limited COMPANY SIZE......oiiiiiiiiiiiieeie e |:|
d. Poor availability of partners with the necessary requirements...............cccccoee.. ]
e. Legallregulatory barriers or bureaucratic/administrative obstacles ................... |:|

f. Fear of losin

g decision-making aUtONOMY.........cuuuereeiiiiiiiiee e e eiereee e D

O OtNET GIffICUIIES ..o [

h.  No difficulty



MARKET

X.4.11n 2018, in which areas did the company earn revenues from sales of goods or services?
(multiple answers possible)

A. Municipality of localisation of the company............... L__|
B. Other municipalities in the same region ................... D
C. Otherregions of ltaly ........ccccovvvvieeieeiiiieie e, |:|
D.  EU COUNMIIES....ooiiiiiiiiiiiiicceceee e []
E. Other non-EU European countries ............ccccecvveeene D
F. F.BRIC Area (Brazil, Russia, India, China) .......... |:|
G. Restofthe world ..., D

4.2 In 2018, were the company's final customers mainly families?

1. Yes... |:| —p» (o to question X.4.5

X.4.3 To which sector did the first three customers of the company in Italy and abroad belong, i.e.
the customers from which the greatest revenues from the sales of goods and services were
derived in 2018?

Agriculture, Industry Construction Commerce Other services Public
forestry, (excluding administration
IN ITALY fishing construction)
Ist client.....ccooooveviennnnn ] ] L] L] L] L]
2nd client ..., ] ] L] ] L] L]
3rd client ... ] ] L] L] L] L]
ABROAD
Ist client ...cccoocivieiniiennen, ] ] L] L] L] L]
2nd client .......cocovveviiienen, L] L] L] L] L] L]
3rd client .......coccvvveiiiienen, ] ] ] ] L] L]

4.4 In 2018, what were the percentages of the revenues earned by the company in Italy and/or
abroad on the total revenues from the sale of goods and on the total revenues from the
provision of services?

In Italy Overseas  Total
A. Sale of goods ......cccccceueennne Ll 1 Jw LI 1 oo 100 The company did not sell goods .............ccuuunneenen H
B. Provision of services.......... Ll | Jw [l 1 lw 100 The company did not provide services............... L]

X.4.51n 2018, what was the prevailing criterion with which the company determined the prices of its
products or services on the main reference market?

1.  As amargin of total COStS........cccevriiiniiiiiiiieer i, |:|
2. As amargin of variable COStS .........ccccceeeiiiiiiiiinnnns |:|
3. Based on market trends .........ccccooiiiiiiiiiiiiiece e ]
4. Regulated prices or tariffs ..........ccccceeiiiiiiiiiniiininnn. |:|

5. Other Criteria ......ooovvveeiciceee e |:|



4.6 In 2018, where were the main competitors of the company located?
(up to three answers possible)

A. Municipality of localisation of the COMPANY ..........ooiiiii e D
B. Other municipalities in the SAME MEQION ........ccuviiiiiiiiiee et e e e e e e e e e e e enes |:|
C.  Other regiONS OF IEAIY ...ocoeeieiieie ettt e e e et e e s nn e e s ane e e e e |:|
D T LU oo 10 ] i [T PP O PP PPPRPPPPPPRN |:|
E. Other NON-EU EUrOPEaN COUNTMES .....ovviiiiiiiieitiie ettt ettt e e e s |:|
F. BRIC Area (Brazil, Russia, India, ChiNA) .........cciiiiiiiiieai e e e e e |:|
G, RESEOFINE WOII ...t e []

X.4.7 In 2018, what were the main strengths of the company's competitive capacity?
(up to three answers possible)

A.  Prices of products and/Or Of SEIVICES. .......cciiiiiiiiiiicie e e e e s |:|
B. Quality of products and/or Of SEIVICES ......c.uuiiiiiiiiiiieiii e ]
C. Ability to quickly adapt production volumes to changing demand .............cccceviiniienicnin e ]
D. Extent of the diStriDULION NETWOTK .........coiiiiiiiiiiiie e e |:|
E. Diversified offer of products and/Or Of SEIVICES .........ceiiiiiiiiiii e e [
F. Introduction of new or improved products @and/Or SEIVICES ..........cccuervieiiieieiieiie et ]
G. Localisation Of the COMPANY .......eiiiiiiieii ettt e et e et e e st e e e sbeeeenteee e O
H. Professionalism and skills Of PErsonNel ..o |:|
L. OUNEE SITENGENS. ...ttt ettt b ettt e ettt e et e e s |:|

4.8 In 2018, what were the main obstacles to the company's competitive capacity?
(multiple answers possible or only the answer L)

A. Insufficient fINANCIAI TESOUITES ..........eiiiiiiiiiii e e L]
B. Difficulty in finding information on the reference market ..........c.ccooiiiiiiiiiic |:|
C. PoOr soCio-enviroNmMENtal CONTEXE .........ciiiiiiiiiieiiiie it L]
D. Administrative and bureaucratiC NUIdIES ............ooviiiiiiiii e |:|
E.  INSUTICIENT INTTASIIUCIUIES ......eiiiiiiii e |:|
F. Insufficient level of qualified PErsONNEL .............uiiiiiiiiiie e e D
G.  LOW and/Or NO GEMEANG .....oiiiiiiiiie ettt ettt e e et e e e s e e s nnes ]
H. Difficulty in fINING PEISONNEL........ooiii ettt e e e e e e e eeee e |:|
I. Difficulty iN fINAING SUPPHEIS. ....eeiiiiie et et e e et e e ee e e e nneneeeas |:|
J.  Lack of technologiCal @daptation............coiuiiiiiiiiiiie e e ]
H. Ot ODSTACIES ...t et e e et e e e e e n e as L]
L. N OBSTACIE ... e e et s []

X.4.9 In 2018 the company believed that its competitive capacity compared to its main competitors was:
L. WeEAKEI . |:|
2. More orlessthe same.........cccocueeieiiiiiiinienniieeeee D

B SHONGEI .o |:|
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TECHNOLOGY, DIGITALISATION AND NEW PROFESSIONS

5.1 Inthe 2016-2018 three-year period, did the company perform, internally or through an external
service provider, one or more of the following activities within its own innovation projects?
(multiple answers possible or only answer K)

A. Research and development activities carried out within the Company ..........cccccecvveriiee e |:|
B. Acquisition of research and developMENT SEIVICES .......cccuuiiiiiiiiiiieiii e s |:|
C. Staff training on adopted and/or planned INNOVALIONS...........cvveiiiieiiie e |:|
D. Technical and aesthetic deSign (AESIGN) ......ccoiiiiiiiiiie e e |:|
E. Acquisition Of lICENCES aNd PAtENTS.........ooiiiiiiiiiiee e e e e e s e e s ae e e s naae s |:|
F.  Acquisition or development of software, databases and data analysis Services ............cccccovvveeeiinnnnn.. |:|
G. Acquisition of computer hardware, network and telecommunications equipment ..........cccccceevcvvveeeeenns |:|
H. Acquisition of machinery, equipment and facilities for adopted or planned innovations .................... |:|
I. Marketing for the launch of new goods and/Or SEIVICES.........ccciiuiiiiiiieiie e [
O @ 1= = et 1Y/ 1/ PSRRI O
K.  The company was not involved in iNNOVAtION ProJECES ........cocvieiiiieeiiie et L]—

5.2 In 2018, what was the expenditure incurred for the activities carried out as part of innovation
projects as a percentage of turnover?

Sustained expenditure................ L1 | | 9% turnover 2018

5.3 In 2018, what digital platforms did the company use to sell goods and/or to provide services?
(multiple answers possible or only answer J)

A. (For all companies) Multi-sector commercial brokerage platforms (Amazon, Ebay, Etsy,
L= (o PO PSTPPPRP
B. (Only for ATECO Specialised commercial brokerage platforms
divisions 25-32, 45-47) in electronics and similar sectors (EPrice, Pixmania, etc.)................ |:|
C. (Only for ATECO divisions Commercial brokerage platforms specialized in household goods
13-17, 22-28, 31-32, 45- and clothing (Westwing, Zalando, YOOX, €tC.)......cccocevveiiiveennneennn.
47)
Platforms for short-term real estate rental
D. (Only for ATECO and/or for tourist services (Airbnb, Booking, Expedia, etc.).............. L]
divisions 45-47, 49-53,
55-56, 68) Transportation service platforms, including air transport (Volagratis,
SKYSCANNET, B1C.) 1uiiiiiiiie ittt L]
E. (Only for ATECO
divisions 45-47, 49-53) Platforms for meal home deliveries
(Deliveroo, Just Eat, Uber Eats, €1C.)......c.cccveiiiieeiiiiiiiee e L]
F. (Only for ATECO
divisions 45-47, 55-56) Platforms for home deliveries of various products
(Glovo, Take My Things, €1C.).....uiiiiiiiiiiieeiiie e ]
G. (For all companies)
Platforms for technical and professional services
(ProntoPro, Fazland, etC.).......cccceoviiiiiiiiiciiee e |:|
H. (Only for ATECO
divisions 45, 58-82)
. (For all companies) Other digital mediation platforms ...........ccccceeiiiiiii e D
J.  The company did not use digital platforms to sell goods and/or to provide services...................... D -

X.5.41n 2018, what percentage of the company's turnover was obtained

thanks to the intermediation of digital platforms?

Turnover 2018

—> If the percentage is zero, go to q. X.5.6



X.5.5Was this percentage obtained thanks to the intermediation of a
single platform or multiple platforms?

1. 0ONePlatform ..o |:|
2. Multiple platforms ... |:|

X.5.6 In the 2016-2018 three-year period, what consequences did the use of digital mediation platforms have?
(multiple answers possible or only answer F)

A. The company increased its turnover by at least 10% ............. |:|
B. The company strengthened its competitive position................ |:|
C. The company managed to stay on the market ...............c.ccoee.e |:|
D. The company acquired clients abroad ............cccccceevvvvenennn. |:|
E. Other CONSEQUENCE........ccuviiiee ettt |:|
F. NO CONSEQUENCE ...ttt ]

X.5.7 In the 2016-2018 three-year period, did the company use software for business management (for example, ERP,
CRM, etc.)?

2. No.... |:| —» gotoq.X59

X.5.8 For what purposes did the company use business management software?
(multiple answers possible)

A.  Management of corporate documentation ..............ccceeernee. |:|
B. Industrial aCCOUNING ......ccoiviiiiiiieiiie e |:|
C. Business management planning .........cccccocveeniieeniieeneniiieenns |:|
D. Planning of production activities ..........cccccceeeeiiiiiiiiieeniniene. D
E. Production management ............ceveriiieniiieniieesee e |:|
F. Customerrelations ..........cccoooeiiiiiiiiiieiceee e |:|
G. Supplier and warehouse management ..........c.cccoccvveeeeernninnn. D
H.  Other fUNCONS.......c.oiiiiiiiieiee e |:|

X.5.9In the 2016-2018 three-year period, did the company use cloud services for remote
management of data and business processes?
2. No...... |:| —» go to question X.5.12

X.5.10 What cloud services were used by the company?
(multiple answers possible)

A. Database hosting and file STOTAGE. ........ccuuiiiiiii e e |:|
B. Remote management software (finance, accounting, customer relations, etC.) ........cccccvvveeviiiireeesiciiier e, |:|
C. Analysis of business data remotely (Data Analytics, including Big Data analysis) .........ccccceeeeiiiiiieeeenininnenn. |:|
D. Office software like Microsoft Office 365 (writing programs, spreadsheets, etC.) ........cccovveriiiiiinnineennnen. L]
E. Communication and collaboration services (e-mail, remote desktop applications, etC.) ........cccccooveeriineennnn L]
L © 1 4 =T ST oY Vo] SO OPO PPN |:|
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X.5.11 In 2018, how much was the cost incurred by the company for public and private cloud services?
Indicate zero if no costs were incurred

A. Spending on public cloud services .................. L1l | | | 1000 Euro
B. Spending on private cloud services ................. L 1000 Euro
TOtAl e L1 I [ | 1000 Euro

X.5.12 Did the company invest in the 2016-2018 three-year period or does it intend to invest in
the 2019-2021 three-year period in the following digital technologies?
The company invested in The company plans to
the 2016-2018 three-year invest in the three-year

period period 2019-2021
INTERNET-BASED TECHNOLOGIES YES No YES No
A. Internet connection via optical fibre
ultra-broad band ..........ccooveeeiiie e L] L] L] L]
B. Internet connection on the move (4G-5G) ......ccccoooeeeiiieeenieeeinenn. [] ] ] L]
C. Internet of ThINGS .....cccooiiiiiii i ] ] L] ]

FIELDS OF APPLICATION OF ARTIFICIAL INTELLIGENCE

D. Immersive teChNOIOGIES. .......cccueiviiiiiiiieiiccec e [] [] L] L]

E. Big Data processing and analysis .........ccccceeviiieiieiiiiiiieeee e |:| |:| |:| |:|

F. Advanced automation, collaborative robots

AN SMANT SYSTEIMS ...eeiiiiieiiiie et ] ] L] L]

OTHER TECHNOLOGICAL AREAS

G, 3D PrINTEIS. ettt |:| D |:| D
H. Simulation between interconnected machines ...........cccccceeeeveeennn. |:| D |:| D
I. 1T Security (CyDer-SeCUrtY) .......ccceoiiieiiiiiiiiiee e [] ] ] L]

Only if the company has invested at least in one aspect in the 2016-18 three-year period (previous application)

X.5.13 What were the main consequences of the digitisation process that took place in the 2016-2018 three-
year period?
(up to three answers possible or only answer I)

A. Greater ease in sharing information and knowledge within the company .............ccccovvieiniiiennn. |:|
B. Increased efficiency Of produCtion PrOCESSES .........eeiiiiiiiuiiiiieiiiiiiiie et e e e et e e e etaee e e D
C. Greater ease in acquiring knowledge from the OUtSIde ........c.ccceeiiiiiiiieiiiii e |:|
D. Better quality of services, raw materials and semi-finished products purchased by the company .. |:|
E. Greater OUtSOUICING OPPOITUNILIES. ... ...eeiiieiiieiee ettt ee e ettt e e e e et e e e e e stb e e e e e s aneeeeeeeanbeeeeeeeaan eeannnes |:|
F. Less efficiency or productivity in the digital transition phase............ccocvviiiieeiiicii L]
G. Less efficiency or productivity due to excessive digital inveStments.............ccooviiiiieiniiiiee e |:|
[ T @ 1 o 1= g T g Y=o (U [T Tod Y SRS L]

TR N o T oo g 7= o (V1= g Lot YRS ]



Only if the company used software for business management (g. X.5.7), or used cloud services (q. X.5.9)
or invested at least in one aspect in the 2016-18 three-year period (q. X.5.12)

X.5.14 In the 2016-2018 three-year period, did the company need to carry out staff training on
the digital technologies adopted?

(one answer per line) Yes No
A. Business management SOftWare. .........cocveiiieeeiiii i |:| |:|
B.  ClOUd SEIVICES ....oiiiiiiieeiee et |:| |:|

INTERNET-BASED TECHNOLOGIES

C. Internet CONNECHION. .. ..uuie i s D D
D. Internet of TRINGS ...ooooviviiiiici s |:| |:|

FIELDS OF APPLICATION OF ARTIFICIAL INTELLIGENCE

E. Immersive technolOgies..........ccoveiiiiiiiiiiiii e D D
F. Big Data processing and analySis ..........ccccoeoveiniieiniineeniieeiieeneas |:| D
G. Advanced automation, collaborative robots and smart systems ... |:| |:|

OTHER TECHNOLOGICAL AREAS

[ TR CT D I o] 101 (=Y £SO OUPRRR L] L]
I.  Simulation between interconnected machings .........ccccccvveveveeeeeen... D |:|
J. 1T Security (CYDEr-SECUNLY) ......eeervieeiiiieiiiie st L] L]

X.5.15 In 2018, which of the following digital skills were relevant to carrying out the
company's activities and adequately possessed by the staff?
(one answer per line)

Relevant skill Skill adequately held by
for the personnel
companpy———=>
A. DIGITAL ALPHABETISATION
Y No Y No
Al. Search, selection and modification
of digital documents in any fOrmM ...........ccccoeevevieiiieiiieeeieeees D\ L] ] ]
A2. Evaluation, analysis and use of data, information
and digital content, also downloaded from the Web........................ ] [] ] ]
A3. Management, processing and classification of data,
information and digital content, also in a Web environment |:| |:| |:| |:|

B. COMMUNICATION AND COLLABORATION

B1. Communicating at the workplace by e-mail
or through other digital CONNECHONS.........c.oeveveeeeeeeeeeeeer e, ] ]

[
[

B2. Sharing work information

through digital technologies ...........ccccceeiiiiiiiiiiiie e, |:| |:| |:| |:|
B3. Collaborating on work through digital technologies..................... |:| |:| |:| |:|
C. SECURITY
C1. Protecting digital devices from viruses or external attacks .......... |:| |:| |:| |:|
C2. Protecting personal data and privacy...........co.co.eeeeerireerreenenn. ] [] ] ]

D. PROBLEM-SOLVING

D1. Solving technical and IT problems in the workplace .................... ] [] ] ]

D2. Identifying the needs of colleagues and preparing
appropriate responses based on digital technologies ................... |:|
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Only if the company used software for business management (q. X.5.7), or used cloud services (q. X.5.9) or

invested or plans to invest at least in one aspect (g. X.5.12)

X.5.16 In the 2019-2021 three-year period, as a result of the digitalisation process, will the proportion of
personnel dedicated to the tasks relevant to the business predictably increase, remain unchanged or
decrease with respect to the current situation?
(one answer per line)

Specialist professional tasks (Research, analysis, evaluation
and planning, construction, design, drawing, development of
rules or regulations, use and interpretation of rules).............

Interaction and communication tasks (Negotiation,
lobbying, coordination, organisation, teaching and
training, sales, purchasing, customer advice,
advertising, entertainment and presentations, hiring

and managing Personnel ........cccceeoviiiiieieeiiiieee e

Technical and operational tasks (calculation,
accounting, text/data correction and measurement
of quantities

such as length/weight/temperature)............cccceeevieeiniieeeieennn.

Non-specialised manual tasks (Use, control, supply and

maintenance of machinery and equipment) ............ccccoeeeeenee.

Specialised manual tasks (Repair
or renovation of homes/machinery/vehicles, restoration of
works of art/monuments, service activities

to persons or companies, reception ServiCes)..........cocoeveeevnnee.

It will It will It will
increase remain decrease
uncha-

nged

[ [

. [ [

[

[

Only if the company expects to invest in the three-year period 2019-2021 at least on one aspect (q. X.5.12)

Task
not relevant
for the
company

[

X.5.17 In the three-year period 2019-2021, how does the company plan to deal with the consequences on
management

(multiple answers possible or only answer H)

A.

B.

Paying more attention to digital skills when selecting staff ......

Investing to a greater extent in the automation of corporate functions

(both of production and oOf SEIVICes) ........ccccoviuvieiiiniiiiiieeniiis

Making use of the digital skills of consultants or collaborators

Making use of the digital skills acquired independently by staff............ccooiiiiie

Performing systematic training activities for the digital skills of personnel ................cccooiieninnen.

Accelerating the replacement of personnel without digital skills with experienced staff ..................

(O] (g =T g ToTo [= TS USRS

The company is not planning SPECIfiC ACHONS .........ocuuiiiiiiiii e e



E FINANCE

6.1 At 31 December 2018, what were the main sources of financing for the company?
(multiple answers possible)

10.

11.

12.

13.

14.

15.

16.

17.

18.

Self-fINANCING ...eeeeiiie e
if only this or these

Equity deriving from capital increase in IPO (Initial Public Offering)......... |:| answers present go to
Section 7

EQUItY (OWN TUNAS)...eiiiiiiiee et |:|

Venture capital and/or private €qUILY .........cceereieerieeer e |:|

Short-term bank credit (less than 12 months)...........ccccceveviiiiiiiene e, |:|

Medium or long-term bank credit (12 months and over) .........cccccccceveunnnn. |:|

CommMErCIal Credit... ... i e |:|

EU contributions and/or funds .........ccccveieieiiiiiiiececeee e, |:|

SECUNMLIES [ENTING ..eiviieeiiie et L]

INTra-group TOBNS .....ovviiiiiiiecie et |:|

Public financing

Leasing Or fACONNG .......eeivriieiiiieiiee et D
Public incentives and/or INCENTIVES .........ccoviiiiiiiiiiie e ]
ProjeCt fINANCE. ... ..iiiieie e e []
CroWdfUNGING ...eeeiiiee e |:|
MINIDONS ... L]
PromISSOINY NOLES ...c.eiieiieiee ettt |:|
Other sources of external finanCiNg ............cooviiiiiiiiiiiiie e |:|

X.6.2 In 2018, what was the degree of dependence of the company's activity on external financing?
(one answer per line)

a.

b.

With respect to

With respect to

None Low Medium  High
or almost none

all sources of external financing ...... |:| |:| |:| |:|

banks only.........cccoeiiieiiiiiiiiiies |:| |:| |:| |:|

X.6.31n 2018, what were the reasons why the company resorted to external financing?
(multiple answers possible)

1.

2.

Investments for the expansion of ProduCtion CAPACITY...........uiiiiiiiiiiii et

Investments to implement measures aimed at social and environmental responsibility .............cccooiiiiiii s

Investments in NeW digital tECNNOIOGIES. ........uii ittt e et e

Investments in new Non-digital tEChNOIOGIES. ........cciiiiiiiii et e et e e e e

INTEINALIONAIISALION .....eeeiiiiiiiiiee ettt e e e e ettt et e e e e e e e e e e e ettt e aeeeeeeeeeeseessaa e eeeeeeseeseesssaann s ssssasannaeaaeesaes

Participation (including shareholding) in companies linked to the main business activity ...........ccccccvveieiiiiieneeens

Participation (including shareholding) in companies not directly linked to the main business activity ..................

Liquidity and/or

Another reason

Cash Ccapital FEQUITEMENTS  .....uiiiii ittt e e et et e e e e et e e e e e s ntbae e e e s sntbeeaeeeanes

Very
high

17
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X.6.4 In 2018, how many banks did the company have credit dealings with?
If the company did not have credit dealings with any bank, indicate 0

Number of banks............ccc.c..... credit dealings  — If 0 go to Section 7, if 1 go to g. X.6.6

X.6.5 At 31 December 2018, what percentage of the company's bank debt was held by
the main bank?

1. LeSSThan 25%0.....uueieeiiiiiiiie e |:|
2. FIOM 2596 10 50Y w..oveeveveveeeereeeesseeeeseseseesreeeesssssesssssseeeeeeesesssseee []
3. FIOM 5106 10 75% vveooeveeeeeeeeseeeeeeeeeeeeeeeeeeseeeeeeseeesseeeseeseeeeeseee e []
F e Y a3 S L]

X.6.6 What was the type of bank (or main bank)?

1. Local bank (BCC, Cassa di Risparmio, Banca Popolare)............ |:|
2. National DANK .......c.oociiiiiiiie ]
3. Foreign branch of a national bank ...........ccccccciviviiiiiiniice, L]
4. National branch of a foreign bank ...........ccccoeiiiiiiiiciiece |:|
5. FOreign bank ... ]

X.6.7 What factors affected the choice of the bank (or main bank)?
(multiple answers possible)

1. Geographical proximity of the branch ...........cccccooiiiiiiis |:|
2. Extent of the network of branches abroad...............cccceiiiiiiinnns |:|
3. Extent of the network of branches in ltaly.............................. |:|
4. Competitiveness of the services and/or financing.................. L]
5. Internet services effiCienCy...........coooiiiiiiiiiiiiiii |:|
6. Clarity and transparency of credit granting criteria.................. |:|
7. Consultancy services on financial decisions ...........c.ccccccceeeeen.n. |:|
8. Customer service SKillS...........ccccooiiiiiiiiiii |:|
9. Historical and/or trust-based relationship ..........ccccoiiiieiiiiieenns |:|

10. Bureaucratic streamlining (in terms of practices, procedures, etc.) |:|
11. Itis the main bank of the group to which the company belongs.... |:|

B @) {11 o - Yox (0] £ |:|



X.6.8 What did the bank (or the main bank) need to assess the creditworthiness of the company?
(multiple answers possible)

1. Real QUAraNtEES .......oooviiiiiiiieeie et D
2. Personal guarantees. .........cc.uviuuiiiniiieiieee e L]
3. Information on financial statements................cccoeiiininnnn. |:|
4. Interviews with management on company policy

and on its strategic objectives...........cooviiiiiiiiiiii |:|
5.  Company buSiNeSS ProjectS..........ovuveiiuiiiiiiiiiiiiiieens |:|
6. Documents that track payments

and/or that verify the solvency of debts......................occael. |:|
7. Value and brand recognition ..............coooeiiiiiiiiiii |:|
8. Other o [

Only if bank credit is the main source of financing for the company (answer 5 and/or 6 go to 6.1)

X.6.9 In 2018, what tools were adopted by the company to improve its
negotiating position with the banks?
(multiple answers possible or only answer 5)

1. Internal credit a5SESSMENt SYStEM.......cocvvveiiiiiieiiiiceieeeeie ]
2. Use of external consultants

for the assessment of creditworthiness ..........cccceeeeeeeeeeeininnn. |:|
3. Use of rating tools or of other quantitative indicators.......... L]
4. Other INStIUMENTS......uuveiee i e e e e e |:|

5. NOINSIUMENT. ... |:|



PRODUCTIVE INTERNATIONALISATION/GLOBAL VALUE CHAINS

X.7.11n 2018, did the company carry out at least part of its production activities abroad (delocalisation)?
(multiple answers possible or only answer 3)

1. Yes, via Foreign Direct Investment (FDI)
(greenfield, foreign affiliates/subsidiaries, brownfield, M&A)..... |:|
2. Yes, via delocalisation agreements or contracts.................... |:|

< N N YOO [ = gotoqg.x.7.8

Only if of the answers to the previous question the answer is 1 (FDI)

X.7.2n 2018, did the company outsource production through Foreign Direct Investment (FDI) in
the following areas?
(multiple answers possible per line or only "No")

Yes, via branch Yes, viainvestee company No
or foreign subsidiary of a or joint-venture
company

A.  Euro area countries............cooeveiiiiniiicinenen ] L] L]
B. Other non-Euro EU countries..............ccccc.e.. L] ] ]
C. Other non-EU European countries ................. [] ] L]
D.  ChiNa .ccoviiiiiiiiieece e ] L] ]
E.  INdid...ccooiiiiiiiii L] L] ]
F. Other Asiatic countries...........c..cccocevrininnnn. [] L] ]
G. North America..........ccooeiiiiiiiiiici e L] L] ]
H. Central and South America .........c..c.occeerrunen. [] L] L]
| Other COUNries........ccoooveiiiiiiciie e ] L] ]

Only if of the answers to question X.7.1 the answer is 1 (FDI)

X.7.31n 2018, what were the destinations of production carried out abroad through
Foreign Direct Investment (FDI)?
(multiple answers possible)

A. Sale in the country where it was delocalised............ccccccooiiiiiiiiiiiiiieeeenn. |:|
B. Importinto Italy for sale on the Italian market ..........ccccooiiiiiiiiiiiieee D
C. Importinto Italy for use in production in Italy ..........ccccooveviiiiiiniiieeee |:|
D. Importinto Italy for subsequent export to third countries.............cc.ccccuve.. ]
E. Direct sales in third countries where the company did not produce .......... |:|

F. Direct sales in third countries
in which the company produced other goods and/or services ................... ]

G.  Other deStiNALIONS .....ccoiiieieiieeeeeee et e e e e e e e e aeaaes |:|



Only if of the answers to question X.7.1 the answer was 2 (delocalisation agreements or contracts)

X.7.4In 2018, what were the main areas in which the company delocalised
production through agreements or contracts?
(multiple answers possible)

A.  EUro area CoUNtrES.........cocvveiriieiiiie e |:|
B. Other non-Euro EU countries..........cccccovvveninnn []
C. Other non-EU European countries ...................... D
D, ChiNG coiioiiiiiieice e ]
B, INdi@. i ]
F. Other Asiatic COUNtri€S...........covvvvveiiiiieeeeeeeeeeeeenannd |;|
G.  NOMh AMEIICA....cciiieieiiiieeeeee e |:|
H. Central and South America ........cccoeeeveeeeieriieeinnnnnd |:|
. Other COUNTIIES.......ceeiiiieiiie e D

Only if of the answers to question X.7.1 the answer was 2 (delocalisation agreements or contracts)

X.7.51n 2018, what were the destinations of production carried out abroad through agreements or contracts?

(multiple answers possible)

A. Sale in the country where it was relocated .............cccccevviiieiiinecenne []
B. Importinto Italy for sale on the Italian market ............ccoceeiiieeiiinnens []
C. Importinto Italy for use in production in ltaly...............cccooeiennn. L]
D. Importinto Italy for subsequent export to third countries................. L]
E. Direct sales in third countries where the company did not produce l:|
F. Direct sales in third countries where the company

produced other goods and/Or SEIVICES .........ccuvevieiiiiieiie e D
G.  Other destinatioNsS ...........ccieiiiiiiiiiee e |:|

X.7.6.1 In 2018, did the company provide work/processing services to other companies?
(multiple answers possible or only answer 5)

1. Yes, to companies of the group in ltaly ........cccooiiiiiiniiiiiiicnieen, D
2. Yes, to other companies in ltaly ..........cccoiiiiiieiiiiniieeeees |:|
3. Yes, to companies of the group abroad .............ccccoeeveiiiieiiinicnn, ]
4. Yes, to other companies abroad ............ccccveeiiiiiiiieeiiiiiee e, |:|
5. No, it did not provide work/processing ServiCes ..........ccoceeeeereenenns |:|

X.7.6.2 In 2018, did the company commission manufacturing/processing services to other companies?
(multiple answers possible or only answer 5)

1. Yes, to companies of the group in ltaly .........ccccooviiiiieeiiiiiiiiiens D
2. Yes, to other companies in Italy ..........cccoooviiiiiiiniii e []
3. Yes, to companies of the group abroad .............ccccoocveiiiiiiniincnne, ]
4. Yes, to other companies abroad ..........c.ccueeeeeiiiiiieiiiniieee e D

5. No, it did not commission manufacturing/processing services........! D



X.7.7 In 2018, what were the main reasons for the decision to relocate production in each of the
areas indicated?
(multiple answers possible per line)

Contain-  Contain-  Access Strategic Following Fiscal Other
ment of ment of to new decision strategies reasons or €asons
work other costs markets taken by or examples financial
costs parent co. of competing incentives
companies
A. Euro area countries............. ]

B. Other non-Euro EU countrieSD

C. Other non-EU European |:|
COUNtHIES. ..o,

North America.........ccccc....... |:|

r o

Central and South America...|:|

N A I 0
N A I 0
N A I 0
N A I 0
N A I 0
ODooodd dgdd

Other countries...........c.ue...... J:J

X.7.8 What were the main obstacles encountered in relocating your production activity (or that
prevented it)?
(up to three answers possible or only answer 9)

1. Legal and/or administrative barriers (€.g. dUtieS)..........couieiriiiiiiiiiiiiiesee e L]
2. Linguistic and/or cultural DArfiers. ..........cooo i |:|
3. Need to stay ClOoSe tO CUIMTENT CUSIOMEIS. ....ccciiiiiiiiieiiiiiee et e e e e e |:|
4. FISCAI MALETS ...oeiiiiiii et e e []

5.  The delocalisation of production is in conflict with the corporate values of the company... |:|

6. Uncertainty around international standards................coooiiiiiiiiiiiiiiiie |:|
7. Fears that the operation would generally exceed the anticipated benefits................ |:|
8. Other ODSIACIES ...ttt e e |:|

Lo R \\ o o] o 1S = (ox [T OO URPPPRRRSSRRII |:|



E NEW DEVELOPMENT TRAJECTORIES

8.1 In which of the following areas of specialisation did the company operate in the 2016-
2018 three-year period or does it plan to operate in the three-year period 2019-20217?
(one answer for every three years)
Has the company operated in this area  Does the company plans to invest
in the 2016-2018 three-year period? in the three-year period 2019-20217?

YEs NO, BUT IT CREATED PRODU- No YES No

CTIONS, SERVICES AND
TECHNOLOGIES THAT CAN BE

USED FOR THIS AREA

1. AErOSPACE .....oooeiriiiiieeeiiiiieee e |:| |:| |:| |:| |:|
2. Agro-food........cocoiiiiiiiiiii |:| |:| |:| |:| |:|
3. Marine economy.........c.ccceeuennnnnn. |:| |:| |:| |:| |:|
4. Green Chemistry .......ccccoovvvierieeninnen. D |:| |:| |:| |:|
5. Design, creativity and made in lItaly.. L] L] L] L] L]
6. Energy and the environment ............ ] ] ] ] ]
7. The smart factory .........ccccceevveeveennnne. |:| |:| |:| |:| |:|
8. Sustainable mobility .............c.ccoeene L] L] L] ] ]
9. Health...........oooooiiiii ] ] ] ] ]
10. Smart, secure and inclusive

COMMUNITIES ..veeiiiiiieiec e ] ] ] L] L]
11. Technologies for life environments ... ] ] ] ] L]
12. Technologies for cultural heritage.... |:| D D D D

8.2 In 2018, out of the total revenue of the company, as a guide, what percentage was attributable to:

THE SALE OF GOODS OF WHICH:

A. Sale of goods incorporating technical services............c.ccc....... %
B. Sale of goods not incorporating technical services ................. %

THE SUPPLY OF SERVICES OF WHICH:

C. Supply of services sold jointly with the products................... %

D. Supply of services sold separately to the products................... %

Only if you have filled in the "Sale of goods that incorporate technical services" field in the previous application

8.3 In 2018, which of the following technical services were incorporated into the goods sold by the company?
(one answer per line)

»  Was the service usable in digital
mode?
Yes No
YES No
a. Technical assiStanCe........ccoceeeeieeeeiveeeviviriiieennnn. D w |:| D D
b. IT services and other technical services ..........] |:| L |:| D D
c. Professional and scientific services ................. |:| |:| |:| |:|
d. Another technical SErvice .........ccccoeeeeeeeeeeeennnnns D J D D D
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8.4.1 In 2018, which of the following enabling technologies were produced by the company?
(one answer per line)

Yes No
1.  Advanced materials .........cccccovveeinirieiniieennn. D D
2. Advanced manufacturing systems ................ D D
3. PhOONICS ..o ] L]
4. Biotechnologies........ccoocieiiiiiiiiiiiiieeeeee D D
5.  Nanotechnologies ..........cccccveeeiiiiirieeceisirienn, |:| |:|
6. Micro and nanoelectronics .............ccceevveruneennd ] L]
7. Geospatial and geomatic technologies ......... D |:|

8.4.2 In the 2016-2018 three-year period, which of the following enabling technologies were used by
the company to innovate processes, goods and services?
(one answer per line)

Yes No
1. Advanced materials ..........ccocevviirvininieneennnn. U] L]
2. Advanced manufacturing systems ............... ] ]
3. PhOtONICS oot |:| D
4.  Biotechnologies.........ccccoviieeiiiieeniiiieniee e, L] ]
5. Nanotechnologies .........cccceveiireeiiiieiiieesins ] ]
6. Micro and nanoelectronics .........c.cccooeveerveenne [] []
7. Geospatial and geomatic technologies ......... D |:|

8.5.1 In the 2016-2018 three-year period, what was the intensity of the company's investments in the following
areas?
(one answer per line)
No investment

High Medium Low
. Research and development ...........ccccocvverineen. ] L] L] L]
b.  Technologies and digitalisation..............c..ccceu.u. [] ] ] L]
€. Human capital and training............ccccceevvvveeeenn. |:| |:| D D
d. Internationalisation ..............cccoccieiviiiiiinicniinns [] [] [] []
e. Social and environmental responsibility ............ L__| |:| D D

8.5.2 In the 2019-2021 three-year period what will be the intensity of the investments planned by the company
in the following areas?
(one answer per line)
No investment

High Medium Low
a. Research and development ..........ccccveeeeniinne, |:| |:| |:| |:|
b. Technologies and digitalisation.......................... D |:| |:| |:|
Cc.  Human capital and training...........ccccocveeriveeenns |:| |:| |:| |:|
d. Internationalisation .............cccocceeviiiiniiiniiins ] L] L] L]
e. Social and environmental responsibility ............ D |:| |:| |:|



8.6

8.7

8.8

In 2018, with how many companies, public administrations and universities/research centres did the company

maintain relations through formal and/or informal agreements in the region, outside the region or abroad?

Universities/Public and
private research

Comp- Public
anies administration
FORMAL AGREEMENTS (CONSORTIUM,
NETWORK CONTRACT, JOINT VENTURE,
TAC, ETC.)
A. Intheregion ................ .
B. Out of the region........... L1 ] L1 ]
C. Abroad..........ccoooorvvvvveenne. (I (I
INFORMAL AGREEMENTS L1 ] L1 ]
D. Intheregion ........c.c...... L1 L1
E. Out of the region L1 L1

F. Abroad.......ccccoorieninnnnn.
In 2018, what services were purchased by the company?

For each service purchased, indicate how the expense is divided in percentage terms

based on the location of the supplier.
(one answer per line)

centres

CEEEEE

Service — > Percentage of expenditure
acquired based on the location of the
supplier
NATIONAL NATIONAL NATIONAL OVERSEAS TOTAL
Yes No SUPPLIER SUPPLIER 50 - SUPPLIER SUPPLIER
<50 KK NN OVER 200 KM
A. Software, IT consulting D\ | L™ 2T L 1]
and related activities............. % % % % 100
B. Information services |:| |:| |_|_|_| |_|_|_| L1l L1
and other IT services................ % % % % 100
O O Lt L1l Ll L | ]
C. Legal and accounting services % % % % 100
L] L1l Ll L | ]
D. Business management and
management consulting L] L1 1]
(Management consulting) ..... % % % % 100
S L1 Ll 1] L 1]
E. Architectural and
engineering services; L] ] L1 ]
technical testing and analysis % % % % 100
L] L1l Ll L | ]
F. Scientific research and % % % % 100
development.. ] L] L1 Ll [ L1l [ | |
G. Marketing and market research % % % % 100
H. Services of transportation, D D (I Ll 1] Ll 1] | ||
warehousing and couriers ........ % % % % 100
] j O I R O I | 1]
Other services % % % % 100

In 2018, how did the company manage customer relations?
(one answer per line)

Yes
a. It dedicated human resources to social media management... |:|

b. It performed customer loyalty activities ............cccocvveeeiieeennnn

c.  Through a complaints offiCe .........cccoiiiiiiiiiii e,

O0O0On0s

d. Through a dedicated service OffiCe.........ccccvviiiiiiiiiieeiiens |:|
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8.9 In the 2016-2018 three-year period, did the company experiment with the
following development processes?

d. Innovative transformation of own business, which involves the production
of new goods and/or services not introduced on the market by competing companies...................... |:|

(one answer per line) Yes No
a. Technological modernisation of its area of ACHIVILY .........ccuviiiiiiiiiiii e e |:| |:|
b. Diversification through the creation of a new area of activity beyond the main activity ..................... |:| |:|
C. Transition to @ NEW MaiN DUSINESS @r€a .........cceeiuiiiiiiiiiiiii e e L] L]

8.10 Is the company familiar with the public intervention strategy
called Smart Specialisation Strategy (S3 or RIS3)?

1. Yes, it knows only of the general PUrPOSES .........cceeiiiiiiiiiiiiiii e |:|
2. Yes, it knows of both the general purpose and the procedures and tools..................... |:|
3. 1thasS NOt hEArd OF it......cciiiii e |:| —p gotoq.8.12

8.11 Through which channels did the company learn about the public intervention strategy called
Smart Specialisation Strategy (S3 or RIS3)?
(multiple answers possible)

1. Information desks of local public bodies 6. Press bodies

(regions, autonomous provinces, or radio/television broadcasting companies ]

provinces, ]

municipalities or chambers of commerce) 7. Websites or social networks L]
2. Information desks of other bodies ] 8. Information services provided by

(European Union or ministries) incubators, technological science

|:| parks, |:|

3. Universities and/or research institutes technology districts and innovation hubs
4. Intermediaries (professionals, 9. Meetings for the definition and

consultants, accountants, trade implementation of the Smart

associations) D Specialisation Strategy |:|

or consulting companies) (S3 or RIS3)
5.  Other companies |:| 10. Other channels D

8.12 What were or could be the main obstacles to the participation
of the company in the tenders that implement
the Smart Specialisation Strategy (S3 or RIS3)?

Answer the question regardless of Main Second Third obstacle
whether or not you take part in the tender obstacle obstacle in in order of
(one answer per column) order of importance
importance

a. Lack of necessary reqUISItES. ..........uiiaiiiiiiiie it |:| |:| |:|
b. Lack of adequate internal professionalism to develop the project .............. |:| |:| |:|
c. Insufficient time for preparation of the documentation................coccceevrneenn. L] ] L]
d. Lack of partners for jOINt ProjECtS .......cooiiiiiiiiiiiiiieiie e |:| |:| D
e. Poor support from local INSHIULIONS .......cciiiiiiiiiiie e ] ] L]
f.  Lack of opportunities for the

networking of research and technology transfer activities ............cccccccccuveee. [] ] L]
g. Bureaucractic COMPIEXItIES .......ccuviiiiiiiiiiie e D D D
h.  Poor availability and/or clarity of information..............cccceeviiiin e D D D
I Other ODSEACIE.......viieieie e |:| |:| |:|

[ [

Jo NO OBSIACIE . e |:|



n ENVIRONMENTAL SUSTAINABILITY, SOCIAL RESPONSIBILITY AND SAFETY

9.1

9.2

9.3

In addition to achieving satisfactory financial results at company level, what other
actions were undertaken by the company?

(one answer per line)

Yes
A. Reduction of the environmental impact of own activities..............cccoceeeveveenee. D
B. Improvement of occupational well-being, equal opportunities,
parenting and work-family reconciliation............cccccceeeeviieeeieiiieecce e |:|

C. Supporting/implementing initiatives of collec

tive interest outside the company|:|

D. Supporting or carrying out beneficial initiatives

of the productive fabric of the territory in which the company operates .......... |:|
E. Increasing safety levels within the company
or in the territory in which the company operates...........ccccoecvviiiieveiiiic e |:|

What are the main reasons that led the company to take the actions indicated?

(multiple answers possible per line)

It is consistent It is part of

with the main

activity and/or

with the legal
form of the
company

A. Reduction of the environmental
impact of own activities.............

B. Improvement of occupational
well-being, equal opportunities,
parenting and work-family |:|
balance...............ooo

C. Supporting or implementing
initiatives of collective interest
outside the company .....................

D. Supporting or carrying out
initiatives for the benefit of the
productive fabric of the territory
in which the company operates....

E. Increasing safety levels within the
company or in the territory in
which the company
operates..........

It improves It
the strategy the

and/or reputation ties with the
mission of perceived local
the by community
company customers
and
suppliers

[ [ [

[ [ [

Which financial or resource-sharing tools were used by the
company to pursue the stated objectives? (multiple answers possible

or only answer F)

A. Economic financing of projects or initiatives

B. Sharing and free or facilitated use of company assets

(machinery, technology, real estate, etc.) ....

.................................................................. []

C. Internal activity carried out free of charge or facilitated by company personnel ............ L]
D. External activity carried out free of charge or facilitated by company personnel ........... |:|
E.  Other INSITUMENTS. ...ttt ettt D
F. The projects or initiatives are still at the negotiation or planning stage............ccccccccou. |:|

O 0O od 0Os

consolidate advantageous reasons

presence of
specific taxes
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Only if of the answers to the previous question the answer is A (Economic financing...)

9.3.1 Did the financing involve the active participation of stakeholders in the planning or
implementation phase of the projects and/or initiatives?

A. Yes, in all the projects or initiatives ............... |:|
B. Yes,onlyinafew ..., |:|
Co N |:|

Only if of the answers to question 9.3 the answer is A (Economic financing ...)

9.4 How were projects and/or initiatives financed?
(multiple answers possible)

AL AULONOMOUSIY oottt ettt e s e et nne e s e sneeeas |:|
B. In partnership with public BOdIES ........cvvviiiiii e |:|
C. In partnership with private DOAIES. .........c.uveiiiiii e |:|
D. In partnership with third S€Ctor BOdIES ...........ccviiiiiiiii e |:|
E. In partnership with mixed subjects (public, private and third sector)............cccccvevneee.. ]

9.5 Inthe 2016-2018 three-year period, in addition to what has been necessitated by law, did the
company make investments for the efficient and sustainable management of energy and

transport? . .

Consider investments both in the production process

and at the company sites. Yes, Yes, without No
using incentives

(one answer per line) incentives

A. Installation of efficient machinery, equipment and/or appliances that reduce energy consumption|:| |:| |:|

B. Thermal insulation of buildings and/or construction of buildings with low energy consumption ..... L] L] L]

C. Installation of plants for the production of electricity from renewable sources .............ccccccerinnee. |:| |:| |:|

D. Installation of plants for the production of THERMAL energy from renewable sources ................. |:| |:| |:|

E. Installation of plants for cogeneration or trigeneration and/or for heat recovery .............cccccocueee.. |:| |:| |:|

F.  Purchase of electric or hybrid VENICIES .........oooiiiiiiiiiie e |:| |:| |:|

G.  Other INVESIMENTS ...ttt e e bt et e e e st e e e e e e bbb et e e e e e bbe e e e e e e eeeennnreeeas D |:| D

9.6 Inthe 2016-2018 three-year period, in addition to what has been necessitated by law, what actions were
taken by the company to reduce the consumption of natural resources and to manage waste and
emissions in a sustainable manner? (one answer per line)

es No
A. Containment of extractions and Water CONSUMIPLION.........ciiiiiuitiiie ittt e e e s e e e e e e et eee e |:| |:|
B. Wastewater treatment for the containment and control of POlIUtaNTS ............cooiiiiiiiiiiiii e, |:| |:|
C. Reuse and reCyCling Of WASTE WAL .........cuiiiiiiee ittt a et e e e e e b en |:| |:|
D. Saving of material used in ProdUCHION PrOCESSES ..........ceeviverereeeeieeeeieseseseseeeseseesestesesesesseseeesseeessenneneesenes ] ]
E. Use of secondary raw materials (waste from the production process recovered and returned to production) |:| |:|
F. Separate collection and reCyCliNG OFf WASTE .........uuiiiiiiiiiiiii et e e e ee s |:| |:|
G. Waste management for the containment and control of Pollutants ... e |:| |:|
H. Containment of atMOSPNEIIC BIMISSIONS ......iiiiiiiiiiiii et e e e e e e e e e e e e st be e e e e st beeeeessn e eanes |:| |:|
I.  Containment of noise and/or of light POIULION ..........eiiiiii e e |:| |:|
J.  Use of suppliers who have already adopted processes to reduce the environmental impact of their activities D |:|
ORI @ (T o Tox 110 TSP OUROPPRTI ] ]



Only if of the actions taken by the company indicated in g. 9.1 the answer is A (Reducing the environmental impact ...) and at
least one of the investments indicated in . 9.5 was made or at least one of the actions of those indicated in q.9.6 was adopted

9.7 Inthe 2016-2018 three-year period, did the company also involve its suppliers in Italy
and/or abroad in initiatives aimed at reducing the environmental impact of their activity?

It involved suppliers It did not involve suppliers. It does not have suppliers
A IR HAY oo L] L] L]
B.  Abroad.......cccccciiiiiiiiiiiiien L] ] ]

Only if of the actions taken by the company indicated in g. 9.1 there is answer A (Reducing the environmental impact ...)

9.8 Inthe 2016-2018 three-year period, what solutions were adopted by the company to
promote environmental sustainability initiatives?
(one answer per line)

Yes No
A. Redesigning the production process and/or adopting new production models ........................ |:| |:|
B.  Acquiring voluntary environmental certification of product or proCcess ...........ccccoeeeeninrennen. L] L]
C. Drafting environmental and sustainability reports and/or aCCoUNts ...........cccceevieniiiiiciicnciene ] ]
D. Appointing an internal contact person a/o establishing a structure for environm. responsibilitﬂ L]
E. Conducting training initiatives with internal staff
for the protection of the environment and for the management of natural resources .............. L] ]
F.  Conducting training initiatives with external personnel
for the protection of the environment and for the management of natural resources ............... L] L]
G. ORI SOIULIONS ...tttk e st e e et e e D |:|

Only if of the actions taken by the company indicated in q. 9.1 there is answer A (Reducing the environmental impact... ) and at
least one of the investments indicated in g. 9.5 was made or at least one of the actions of those indicated in q.9.6 was adopted

9.9 Did the company perform an assessment of the environmental sustainability
initiatives carried out in the 2016-2018 three-year period?
(multiple answers possible or only answer 5)

1. Yes, with qualitative tools designed within the COmMpPany .........cccccueiiiiiiiiiiiei e, D
2. Yes, with qualitative tools designed with the assistance of third parties...........ccccccvcveeiinnennn L.
3. Yes, with quantitative tools designed within the Company ...........ccccceeiiiiiiiiiii e |:|
4. Yes, with quantitative tools designed with the assistance of third parties .............ccccocoieeenne D ......
5. NO, n0o assessment was Performed. ...........oui i |:|

Only if of the actions taken by the company indicated in g. 9.1 there is mode B (Improvement of occupational wellbeing ...)
9.10 In the 2016-2018 three-year period, what measures were adopted to improve occupational
well-being and to guarantee equal opportunities within the company?
(one answer per line)
Yes
A. Good practices related to the professional development of personnel ..........cccocoeorvenencnenns
B. Good practices related to the protection of equal opportunities of personnel ..................

C. Maintaining high employment levels even in the presence of reduced profits.........cc.ccoeeeeene.

D. Acquisition of personnel in difficult conditions
above the quota reqUIrEd DY TaW.........coiiiiiiiie e

E. Involvement of staff in defining corporate ObJeCtiVES. ..........coovvviiiiiiiiiiie e

F. Identification within the company of a figure for social responsibility ..........c..ccccoieiiiiennnn

Oogd ogo
Oodd ggoé

G, ONEI MEASUIES......ceeeeeeeee ettt ettt ettt ee st se sttt st ssasas sestesesstesstesnssassestesesssesstensssas sesses et sesetenesens
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Only if of the actions taken by the company indicated in g. 9.1 there is answer B (Improvement of occupational well-being

)

9.10bis Did the company implement or does it intend to implement direct or
indirect measures to support parenting and work-family balance?
(one answer per line)

It was implemented It intends to
in the 2016-2018 implement itin the
three-year period 2019-2021 three-year
period
YES No YES No

A. Internal company communication
on the rights to parenthood provided for in the current legislation

[] [] [] []

B. Authorisation/leave/part-time
for the birth of a child beyond what is required by law .................. |:| |:| |:| |:|
C. Authoris. for inclusion of children in a nursery school/kindergarten. |:| |:| D D
D. Company creche under free or subsidised conditions ................... L] ] ] L]
E. Economic support for workers and family members .............cc........ D |:| |:| |:|
F. Extension of the duration of parental leave..............cccccoovereniieeens |:| |:| |:| |:|
G. Extension of the duration of leave for serious reasons .................. L] ] L] L]
H. Flexible working hours (arrival, departure, breaks, etc.) ........ |:| |:| |:| |:|
I, Agile/smart WOrKing.........coovveeiiiiiiiieeiecee e |:| |:| |:| |:|
J. RemOte WOrKing.......ovuiiiiiie e [ O [ [

Only if of the actions taken by the company indicated in g. 9.1 there is answer C (Supporting or implementing initiatives ...)

9.11 In the 2016-2018 three-year period, did the company implement or

contribute to carrying out any of the following initiatives of collective

interest?

For each initiative, also indicate the territorial area of reference.

(one answer per line)
—_— Territorial area of reference
(multiple answers possible per line)

Yes No LocAL REGIONAL NATIONAL ABROAD

A. Urban and/or territorial regeneration initiatives ......... |:|
B. Health initiatives ........cccoeeieiiiiiiiiiceeeee e |:|
C. Social welfare initiatives...........cevveeeeeeee s |:|
D. Initiatives to combat poverty

and social hardship ........cccccveiiiiiiiii e |:|

[
N

O O DDEI] OO

E. Humanitarian initiatives ............cccoevvvvvviiieeeeeeeeeeeeeeieis
F. Sports-related initiatives ...........ccceevvieiiiec e ]

G. General cultural and informational initiatives
(that is, not connected to the company activities)........ |:|

H. Initiatives to support scientific
and general training activities ..........cccccceviiiiiiieeeenines D}

O O Ood oOoO0d
O O OoOgd good
O O OoOgd good
O O OoOgd good



Only if the company adopted or implemented at least one of the measures or initiatives indicated in questions 9.10, 9.10bis or 9.11

9.12 Did the company perform an assessment of the measures adopted for
occupational well-being and/or initiatives of collective interest in the 2016-2018
three-year period?

(multiple answers possible or only answer 7)

1. Yes, with qualitative tools designed within the company ...........ccccccovviieiei i |:|
2. Yes, with qualitative tools designed with the help of third parties.....................oooiiine. |:|
3. Yes, with quantitative tools designed within the COmpany ..........ccccocvveriiiiniiciee e |:|
4.  Yes, with quantitative tools designed with the help of third parties ..............cccocoiiiiiiiiinieces |:|
5. Yes, with the active involvement of Stakeholders ...........ccceeeeiiiiiiiiiiiiceeee e |:|
6. Yes, with recognised methods or certifications............cccceeeiiiiiiiie i |:|
7.  No, no assessment was PerformMea. .........couiiiii e |:| —-> ?Ooq- 9.14

9.13 Is the assessment included in the social report or in another document made public by the company?

Include accountability and transparency actions and practices.

Only if of the actions taken by the company indicated in g. 9.1 there is answer D (Supporting or implementing initiatives ...)

9.14 In the 2016-2018 three-year period, did the company contribute, either economically or by making its own
resources available, to the planning or implementation of the following initiatives to strengthen knowledge
and the competitive capacity of the actors present in the territory in which it operates?

(multiple answers possible per line or only "No")

Yes No
LOCALLY REGIONA-
LLY

A. Academic or professional courses, also open to external persons.................. L] L] L] \
B. Research or experimentation for process and/or product innovation .............. ] ] ]
C. Support for internationaliSation .............cccueeeriiiiiiiieree e e ] ] ]
D. Support for the development of new productive specialisations in the ] [l ]

EEITIEOTY .ttt ettt e et if all “No”

gotoq.9.16

E. Implementation of infrastructures for improving road conditions |:|

and the logistics of the territory........ ..o
F. Implementation of infrastructures to improve connectivity

and Internet access iN the territory ... |:| |:| |:|
G. Communication activities to improve the image of the territory .............c........ L] L] ]
H. Support for the cultural and landscape heritage of the territory............ccccc...... D D D )

9.15 How important were the following factors for the success of the initiatives implemented by the
company to promote the economic development of the territory in which it is located?
(one answer per line)
Very Fairly Not particularly Not at all important

a. Implementation of projects with companies that share important

a sense of responsibility in the economic development of the territory ..... |:| |:| |:| |:|
b.  Participation of the company in area or supply chain collective bodies ..... ] ] ] L]
c. Presence of strong interests constituted at local or supply chain level |:| |:| |:| |:|
d. Presence of a shared vision of the economic development of the area ... |:| |:| |:| |:|
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Only if of the actions taken by the company indicated in g. 9.1 there is answer E (Increasing safety levels ...)

9.16

How relevant are the following safety aspects to the company?
(one answer per line)

Very Fairly  Not particularly Not at all
important  important

\

A. Safety of personnel in the workplace ............... |:| |:| |:| |:|

B. Safety of production processes ..................... |:| |:| D D

C. Safety of the products and services sold ...... D |:| D D if all "Not at all

D. Safety of the infrastructures of the territory .... [] [] ] > important” the

E. Environmental safety in the territory questionnaire is
in which the company operates.................. ] ] ] ] completed here

F.  Security of company information systems...... |:| |:| |:| |:|

Only if there is at least one aspect “Very”, “Fairly”, “Not particularly important” relevant to the previous question

9.17

9.18

The relevance of the reported aspects mainly depends on:
1. The assessment of a high risk...........ccccccceene L]
2. The need to make production more efficient ..... L]

3. The opportunity to improve

own competitive ability ..........cccceeviniiieninnnn, |:|
4. Corporate CUltUre ........ccoecveiiiiiiieniinie e ]
5. Another factor........ccccoevviiiiiiiiiie s |:|

What actions, other than those envisaged by the legislation, have been planned or carried
out by the company to guarantee the various aspects of safety?
(multiple answers possible per line or only the answer "No action™)

Investments Appointment of Adoption of No
in new a company advanced action
machinery and manager with a  procedures
equipment dedicated
budget

A. Personnel safety in the workplace ................... |:| |:| |:| |:|
B. Safety of production processes ............ccccocuueee |:| |:| |:| |:|
C. Safety of products and services sold ............... ] ] ] L]
D. Security of company information systems........ L] L] [] []



